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SUPPLEMENTS CONTINUE TO BE A PRIORITY FOR CONSUMERS
—Annual survey finds slumping economy won’t deter most consumers
from purchasing supplements; price may become a central factor—

WASHINGTON, D.C., October 3, 2008 —When it comes to the downturn in the economy, many
dietary supplement users don’t intend on cutting back their supplement regimen. According to a new
survey conducted by Ipsos-Public Affairs for the Council for Responsible Nutrition (CRN), a full 51
percent of supplement users indicated that the economy will likely not change their supplement-
purchasing habits. These findings were released this week from the 2008 CRN Consumer Survey on
Dietary Supplements at The Conference, CRN’s annual symposium for the dietary supplement industry,
taking place at the Hyatt Regency Tamaya Resort & Spa, Santa Ana Pueblo, N.M.

Survey results also showed that of the 51 percent who don’t plan on cutting back their
supplement routine, 13 percent of dietary supplement consumers went further to say that supplements
are “an essential part of my wellness regimen, and I cannot do without them.”

“It’s encouraging to see that, despite the current economic climate, such a large percentage of
adults are continuing to invest in their health by including dietary supplements as a part of their wellness
regimen,” said Judy Blatman, senior vice president, communications, CRN. “Engaging in preventative
health measures today, such as incorporating supplements into a healthy lifestyle, may help avoid
potential healthcare costs down the road.”

Although survey results showed that most supplement consumers don’t plan on cutting back on
their supplement routine regardless of economic anxieties, some may alter their purchasing habits. In
fact, nearly a third of supplement users surveyed (30 percent) indicated that, while they will continue to
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purchase dietary supplements, price will become a more important factor in the purchasing process.
Further, an additional 13 percent responded that, given the potential downturn in the economy, they will
continue to purchase, but will likely purchase less in the future.

And while the overwhelming majority of supplement users plan to continue with their
supplement regimen in one way or another, a small portion of the survey respondents said they might
suspend their supplement usage altogether should the need arise. Survey results showed that six percent
of supplement users consider dietary supplements a luxury and believe they can do without them during
economic hardships.

“Times are tough for many Americans right now, and countless families are faced with the
difficult position of cutting back on items that are not of absolute necessity when trying to balance
higher costs in gasoline, groceries and other daily necessities,” continued Ms. Blatman. “We were
pleased to see that an overwhelming majority of supplement users recognize the value of taking
vitamins, minerals and other supplements, and are making a concerted effort to invest in their health
long term.”

The 2008 CRN Consumer Survey on Dietary Supplements, formerly known as the CRN
Consumer Confidence Survey, was conducted August 20-25, 2008 by Ipsos Public Affairs and funded
by CRN. The survey was conducted on-line and included a national sample of 2,013 adults aged 18 and
older from Ipsos’ U.S. on-line panel. The survey has been conducted annually since 2000. This is the
first year the CRN survey was conducted entirely on-line. The survey was weighted to reflect the actual
U.S. adult population with an estimated margin of error of +/-2.2 percentage points.

Note to Editor: Ipsos Public Affairs is part of Ipsos, a leading global survey-based market research
company, owned and managed by research professionals that helps interpret, simulate, and anticipate the
needs and responses of consumers, customers, and citizens. Ipsos offers a full line of custom, syndicated,
omnibus, panel, and on-line research products and services, guided by industry experts and bolstered by
advanced analytics and methodologies.

Note to Editor: The Council for Responsible Nutrition (CRN), founded in 1973, is a Washington, D.C.-
based trade association representing dietary supplement industry ingredient suppliers and manufacturers.

CRN members adhere to a code of ethics, comply with dosage limits and manufacture dietary supplements
to high quality standards under good manufacturing practices.

Hi#



